
 

Eagles Nest Internet Services 
Corporate Headquarters 

PO Box 510 
Virginia Beach, VA 23451-0510 

Phone: 757-222-1000  Fax: 757-222-1002 
sales@eaglesnest.net 

Dial-In Access Order Form 
Contact Name:___________________________________ Email Address: ______________________________ 

Organization: ____________________________________ Effective Date:  ______________________________ 

Address:  _______________________________________ Day Phone: _________________________________ 

City, State, ZIP: __________________________________ Evening Phone: ______________________________ 

 Fax: _______________________________________ 
Operating System:  (Check One)  

� Windows 95/98  � Windows NT, 2000  
� Mac OS Open Transport  � Mac OS 8 or a bove 
� Linux/Unix  � Other  
No software is available for Linux/Unix or other  

Account Type: Please Circle One and fill in the blanks to the right for setup fee and monthly fee. 
Usage Hours Account 

Setup 
Monthly 
Analog 

64 Kbps 
ISDN 

Usage 
Hours*** 

Account 
Setup 

Monthly 
Dual 
Analog*** 

128K 
ISDN*** 

Setup fee: 
 

Residential * $20 $19.95 
$17.95 (757 area code only)** 

  Setup amounts for 
all accounts in gray 

  Monthly fee: 
 

Commercial         
120 $20 $19.95 $19.95 240 $50 $34.95 $39.95  

180 $20 $24.95 $24.95 360 $50 $44.95 $49.95  

240 $20 $29.95 $29.95 480 $50 $54.95 $59.95  

24X7 $50 $100.00 $110.00 24X7 $50 $200.00 $220.00  

* Unlimited Non-dedicated services, you may use it as often as you like as long as you are sitting there using it.  Accounts that go over 200 hours will be audited for higher usage plans 
and or per hour  rates. 
** Lower rate for Hampton Roads region, includes Norfolk, Virginia Beach, Newport News, Chesapeake and surrounding areas (757 area code only) is due to lower rates charged by the 
Telco. 
*** Usage hours – ISDN “B” Channel hours used or hours each analog line is connected 
      � Personal Web Site @ $5 per month                              �  SiteGenerator Web Site @ $10 per month 
 

______ Additional Email addresses @ $1 per month (put number of extra email addresses in blank to the left) 
 
Main Login: (Limited to 8 lower case letters) ____________________________________  No numbers, no dashes, no slashes, just letters 
 
Main Password: (Limited to 16 letters or less) ___________________________________  No numbers, no dashes, no slashes, just letters 
Additional Email Logins      Additional Email Passwords 
 
________________________________________________ ________________________________________________ 
 
________________________________________________ 

 
________________________________________________ 

 
24X7 Accounts ONLY      � Register New domain      �  Transfer Existing Domain       �  Static IP’s Required  
Payment By (Check One)           Payment Frequency 
�  Visa      �   Master Card      �  American Express      �  Discover      �  Bank Debit          �  Monthly  
            �  Quarterly  
Credit Card Number: _____________________________________   Expiry Date: ______________     �  Annual*  
                     *Save 10% - Payment in full required with order 

Card/Account in the name of __________________________________________________  
                 �  Quarterly Billing $2/mth Extra  
Name of Bank if bank debit _______________________________   Attach a Voided Check        �  Annual Billing*  

              *Save 10% - Payment in full required with order 

 
RTN: _____________________________   RTN is always 9 digits  DAN: ____________________________________   Account Number   
 
I hereby apply for Eagles Nest/CrossLink Internet Services as indicated above. I agree to comply with Eagles Nest/CrossLink's Acceptable Use Guidelines dated 8/3/95 of which I have 
received a copy. If credit card information is provided above, I hereby agree to credit card billing in accordance with the above terms and conditions. I further agree that if I chose to 
discontinue my service, there is a written notice required in order to do so. Said notice must be in writing to either Eagles Nest, Ltd or CrossLink either by fax, U. S. Mail or by Email. 
Phone call requests for termination of an account will not be accepted for any reason. Notice of cancellation must be given in writing  prior to the 20th day of the month to 
avoid billing for the next month.  All charges to credit cards and direct billing transactions are made by us on or about the 28th of each month.  It is the subscriber’s responsibility to 
make certain that funds are available at that time.  Customer may modify the services ordered under provision of this agreement and change the billing and/or credit card information by 
providing appropriate written notice to Eagles Nest, ltd. and/or CrossLink Internet services.  Note:  No modifications to your account can be made unless they are in writing, verbal 
requests for any modifications will not be accepted by our staff for any reason what so ever.  I/We also agree to all terms and conditions as posted on either 
www.eaglesnest.net and/or www.crosslink.net with reference to billing, acceptable use or other such policies.  These terms may change periodically and a current copy will 
always be posted on the web sites.    
I hereby acknowledge that I have read and understand all the terms and conditions set forth here in and agree to all. 
 

 
Signature: _____________________________________________________________________                            Date: ________________________ 


